2011 - 2012 AY Graduate Business Student Survey SurveyMonkey

1. Please rank the following course formats in order of preference:

) Second ) Rating Response
First Preference Third Preference

Preference Average Count
Hybrid/Blended (8 weeks) 75.0% (15) 20.0% (4) 5.0% (1) 1.30 20
In-Class (14-16 weeks) 20.0% (4) 50.0% (10) 30.0% (6) 2.10 20
Online 5.3% (1) 26.3% (5) 68.4% (13) 2.63 19
answered question 20
skipped question 0

2. How satisfied are you with the availability of the course offerings in your program?

Response Response

Percent Count
Not at all satisfied 0.0% 0
Slightly satisfied [ | 25.0% 5
Moderately satisfied | | 45.0% 9
Very satisfied | 30.0% 6
Extremely satisfied 0.0% 0

If not at all satisfied (please specify)

1
answered question 20
skipped question 0
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3. What other course(s) would you like to see offered? List up to 3.

Response Response

Percent Count

Course 1
I | 100.0% 8

Course 2
| | 50.0% 4

Course 3
[ 25.0% 2
answered question 8
skipped question 12

4. Student Advising -- Have you spoken or met with your advisor, Dr. Kleintop or Mr.
Dologite, for the purpose of choosing classes and/or determining where you are in your
program of study? (Choose only one response.)

Response Response

Percent Count

| talk with my advisor before every
[ 30.0% 6

semester.

| talk with my advisor about once a
1 10.0% 2

year.
| talk with my advisor as needed. | | 55.0% 11
| never talk with my advisor. [] 5.0% 1
answered question 20
skipped question 0
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5. How satisfied are you with your interactions with your advisor?

Not at all satisfied []

Slightly satisfied [ ]

Moderately satisfied [ ]

Very satisfied | |

Extremely satisfied | |

I have not sought out advising [_]

Response
Percent

5.0%

5.0%

20.0%

35.0%

30.0%

5.0%

If not at all satisfied (please specify)

answered question

skipped question

6. How satisfied are you with your interactions with faculty?

Not at all satisfied

Slightly satisfied

Moderately satisfied [ |

Response
Percent

0.0%

0.0%

15.0%

Very satisfied |

| 65.0%

Extremely satisfied [ ]
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20.0%

If not at all satisfied (please specify)

answered question

skipped question

Response
Count

20

Response
Count

13

20



7. How satisfied are you with the helpfulness of the Comenius Center staff in responding to

your concerns and questions?

Not at all satisfied
Slightly satisfied

Moderately satisfied

Response
Percent

0.0%

0.0%

0.0%

Very satisfied |

70.0%

Extremely satisfied |

30.0%

If not at all satisfied (please specify)

answered question

skipped question

Response
Count

14

20

8. How satisfied are you with the computing resources such as access to computers, e-

mail, AMOS, Blakboard, and Internet?

Not at all satisfied
Slightly satisfied

Moderately satisfied

Very satisfied

HHE

Extremely satisfied
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Response
Percent

0.0%

10.0%

15.0%

45.0%

30.0%

If not at all satisfied (please specify)

answered question

skipped question

Response
Count

20



9. How satisfied are you with the library resources available to you?

Response Response

Percent Count
Not at all satisfied 0.0% 0
Slightly satisfied [ ] 15.0% 3
Moderately satisfied [ 10.0% 2
Very satisfied | | 45.0% 9
Extremely satisfied | 30.0% 6

If not at all satisfied (please specify)

1
answered question 20
skipped question 0
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10. Thinking back to your selection of an MBA or MSHRM program in which to enroll, what
were the reasons you decided to attend Moravian? (Choose all answers that apply.)

Response Response

Percent Count
Curriculum was best suited to my
I | 60.0% 12
needs
Location | | 70.0% 14
Previous experience at Moravian | 30.0% 6
Price [ | 15.0% 3
Quality of the program | | 40.0% 8
Reputation of the program [ ] 15.0% 3
Referral by an alumnus of the
B 10.0% 2
program
Referral by a co-worker [ ] 15.0% 3
Referral by a current student [ ] 20.0% 4
Employee of Moravian [ | 20.0% 4

Other (please specify)

1
answered question 20
skipped question 0
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11. Please reflect on your expectations of the graduate program when you entered. How
satisfied are you now with the program given your original expectations?

Response Response

Percent Count
Not at all satisfied [] 5.0% 1
Slightly satisfied 0.0% 0
Moderately satisfied | | 35.0% 7
Very satisfied | | 40.0% 8
Extremely satisfied [ | 20.0% 4
If not at all satisfied (please specify) 1
answered question 20
skipped question 0

12. Would you recommend your graduate program to someone else?

Response Response

Percent Count
Yes | 94.7% 18
No [] 5.3% 1
answered question 19
skipped question 1
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13. Do you have any final comments or recommendations about your experience as a
graduate business student at Moravian College?

Response
Count
8
answered question 8
skipped question 12

14. Are you a Master of Business Administration or a Master of Science in HR Management
student?

Response Response

Percent Count
MBA | | 78.9% 15
MSHRM [ ] 21.1% 4
answered question 19
skipped question 1
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15. In which county do you reside?

Berks County
Bucks County

Carbon County

Lehigh County [ |

Monroe County

Response
Percent

0.0%

0.0%

0.0%

20.0%

0.0%

Northampton County |

70.0%

Warren County, NJ  []
Other PA County

Other NJ County []

5.0%

0.0%

5.0%

answered question

skipped question

16. Do you work outside of the Lehigh Valley (Lehigh and Northampton Counties)?

Response
Percent

No |

80.0%

Yes, in New Jersey. [ ]

Yes, in New York.

Yes, in another Pennsylvania
County.

[

10.0%

0.0%

10.0%

answered question

skipped question
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Response
Count

14

20

Response
Count

16

20



17. What is your sex?

Female |

Male |

18. What is your current employment status?

Response
Percent

70.6%

29.4%

answered question

skipped question

Response
Percent

Employed full time |

90.0%

Employed part time  [_]
Self-employed

Unemployed and looking for a
position

=

Unemployed and not presently
looking for a position
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5.0%

0.0%

5.0%

0.0%

answered question

skipped question

Response
Count

12

17

Response
Count

18

20



Page 2, Q2. How satisfied are you with the availability of the course offerings in your program?

1 you offer HR classes sporadically Mar 28, 2012 12:25 PM

11 of 14



Page 2, Q3. What other course(s) would you like to see offered? List up to 3.

Course 1
Managing Operations
Marketing
Course on union negotiations
Lean/Six Sigma for Operations
Advanced Word, Excel & Access classes (ex. check out DeSales MBA program)
More HR courses
A course about negotiation in the work place

Sociology from a global perspective

Course 2
Developing Leader Competencies
Business Research Methods
2 courses on employment law rather than 1
Entrepreneurship

Course 3

Supply Chain Management Technology

The value of mentoring and volunteerism

Page 3, Q5. How satisfied are you with your interactions with your advisor?

my advisor doesn't seem to be able to be bothered and never asks for meetings
to review progress. | have to chase after him. It would perhaps be helpful if the
advisor reached out to students---courses cost alot and we pay the salary.

It takes a lot of follow up on my part to get answers and is very disappointing.

Mar 30, 2012 4:49 PM
Mar 29, 2012 11:20 AM
Mar 28, 2012 7:01 PM
Mar 28, 2012 3:49 PM
Mar 28, 2012 2:46 PM
Mar 28, 2012 1:08 PM
Mar 28, 2012 12:06 PM

Mar 28, 2012 12:01 PM

Mar 30, 2012 4:49 PM

Mar 29, 2012 11:20 AM

Mar 28, 2012 7:01 PM

Mar 28, 2012 12:01 PM

Mar 30, 2012 4:49 PM

Mar 28, 2012 12:01 PM

Mar 28, 2012 12:27 PM

Mar 28, 2012 11:47 AM

Page 3, Q7. How satisfied are you with the helpfulness of the Comenius Center staff in responding to your
concerns and questions?

1 the office staff, rather than faculty, are fantastic Mar 28, 2012 12:27 PM
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Page 4, Q8. How satisfied are you with the computing resources such as access to computers, e-mail, AMOS,
Blakboard, and Internet?

1 They need to more readily available on the wkends & during breaks.. Mar 28, 2012 2:47 PM

Page 4, Q9. How satisfied are you with the library resources available to you?

1 They need to more readily available on the wkends & during breaks. Mar 28, 2012 2:47 PM

Page 5, Q10. Thinking back to your selection of an MBA or MSHRM program in which to enroll, what were the
reasons you decided to attend Moravian? (Choose all answers that apply.)

1 The leadership aspect Mar 28, 2012 12:08 PM

Page 5, Q11. Please reflect on your expectations of the graduate program when you entered. How satisfied are
you now with the program given your original expectations?

1 | had to go to other LVAIC institutions to pick up undergrad courses that are Mar 28, 2012 12:30 PM
mandatory for the program. if they are mandatory, why are they not offered
through moravian-isn't that why | picked the program-so | could go to Moravian?
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Page 5, Q13. Do you have any final comments or recommendations about your experience as a graduate
business student at Moravian College?

1 | enjoy my graduate business experience more than my undergraduate business Apr 9, 2012 7:23 AM
managment experiences. This is due partially to my developed maturity since
being an undergraduate and also partially due to the more relevant and
interesting courses offered through the Comenius Center MBA program. Thank
youl!

2 | found the people at Moravian to be very supportive and nurturing. My Mar 31, 2012 2:35 PM
experience was very positive and fulfilling.

3 Eliminate financial mgmt course for HR. Not beneficial Mar 28, 2012 7:03 PM

4 Supply Chain electives can be offered more frequently. Scheduling seems to be Mar 28, 2012 3:52 PM
heavy on Tuesday night; please vary the night class schedule across Monday-
Thursday. There have been many Tuesday night class conflicts where two
classes need taken are both on Tuesday.

5 Overall my experience with the program has been positive. Where this program Mar 28, 2012 3:07 PM
lacks and hurts itself is the lack of offering multiple sections of each class and
classes overlapping each other on the same days. My time at Moravian has now
been extended due to this and | wish that | had other options. If Saturday
classes are offered, a section should also be offered during the week.
Weekends for some of us are for overtime in our current jobs, second jobs and
family time. | have recommended Moravian to other individuals but warn them
about the lack of schedule flexibility.

6 Its would be very helpful to have a course map as to when which courses will be Mar 28, 2012 2:49 PM
offered so that students can plan ahead & map out when to take what courses.
Its a complete guessing game plus it seems they cancel classes at the last
minute too.

7 if you're going to offer several programs, maks sure the class offereings per Mar 28, 2012 12:30 PM
program are evenly spread out-some programs have considerably less offerings
than others- causing people to have to wait until summer (and shorter class
times)--when some classes are just best taught in a regular format.

8 The MSHRM program does not offer as many classes and, therefore, makes it Mar 28, 2012 11:48 AM
much more difficult to complete.
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