2013 - 2014 AY Graduate Business Student Survey

Q1 Please rank the following course
formats in order of preference:

Answered: 44 Skipped: 0

Hybrid/Blended

(8 weeks)
In-Class
(14-16 weeks)
Online

0 1 2 3 4 5

First Preference Second Preference

Hybrid/Blended (8 weeks) 81.82% 15.91%
36 7

In-Class (14-16 weeks) 16.67% 50.00%
7 21

Online 2.38% 35.71%
1 15

Third Preference

2.27%
1

33.33%
14

61.90%
26

Q2 How satisfied are you with the
availability of the course offerings in your

program?

Answered: 44 Skipped: 0

1/18

Total

44

42

42

10
Weighted Average
1.20
217
2.60
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Not at all
satisfied

Slightly
satisfied

Moderately
satisfied

Very Fetiied _
Extremely
satisfied

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Not at all satisfied 2.21% 1
Slightly satisfied 9.09% 4
Moderately satisfied 34.09% 15
Very satisfied 45.45% 20
Extremely satisfied 9.09% 4

Total 44

# If not at all satisfied (please specify) Date

1 Not enough on Saturdays. 8/15/2014 9:13 PM

2 More availability of course selections. 8/15/2014 5:30 PM

3 Classes should be offered lore frequently than one time per year 8/15/2014 3:02 PM

4 Frequency of course offerings 8/11/2014 1:34 PM

Q3 What other course(s) would you like to
see offered? List up to 3.

Answered: 16 Skipped: 28

Answer Choices Responses
Course 3 12.50% 2
31.25% 5
Course 2
Course 1 100.00% 16
# Course 1 Date
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Bring back the Advanced Finance Course
Diversity Awareness

More Core Courses

N/A

the business of music

Dashboard and metrics reporting

CCBU549

MBA Pre-requisite courses offered in Summer Il as well as Summer |

Effective Meeting Presentations

CCBU 579 more than only Spring

risk management

Course focusing on non-profit organizations

Foundation of micro economics

more options for courses that address ethics in business
Communications

Women in Leadership

Course 2

A Financial Planning Course
More courses on law (degree specific)

influence and/or negotiation

electives that address sociological issues relevant to business (multi-cultural)

Graphics
Course 3
additional financial course options

Statistics

8/19/2014 9:28 AM

8/17/2014 1:14 PM

8/15/2014 5:30 PM

8/15/2014 11:21 AM

8/15/2014 7:24 AM

8/12/2014 10:19 AM

8/11/2014 2:07 PM

8/8/2014 4:12 PM

8/8/2014 9:43 AM

8/6/2014 11:01 AM

8/2/2014 7:26 PM

8/1/2014 3:41 PM

8/1/2014 3:32 PM

8/1/2014 12:44 PM

8/1/2014 11:45 AM

8/1/2014 11:39 AM

Date

8/19/2014 9:28 AM

8/17/2014 1:14 PM

8/2/2014 7:26 PM

8/1/2014 12:44 PM

8/1/2014 11:45 AM

Date

8/1/2014 12:44 PM

8/1/2014 11:45 AM

Q4 Student Advising -- Have you spoken or
met with your advisor, Dr. Kleintop or Mr.
Dologite, for the purpose of choosing
classes and/or determining where you are
in your program of study? (Choose only
one response.)

Answered: 42 Skipped: 2
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| talk with my
advisor befo...

| talk with my
advisor abou...

I talk with my
advisor as...
I never talk
with my...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
I talk with my advisor before every semester. 19.05%
| talk with my advisor about once a year. 4.76%
| talk with my advisor as needed. 66.67%
9.52%

| never talk with my advisor.

Total

Q5 How satisfied are you with your
interactions with your advisor?

Answered: 43 Skipped: 1
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Not at all
satisfied

Slightly
satisfied

Moderately
satisfied

Very Fetiied _
Extremely
satisfied

| have not
sought out...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Not at all satisfied 0.00% 0
Slightly satisfied 4.65% 2
Moderately satisfied 9.30% 4
Very satisfied 32.56% 14
Extremely satisfied 41.86% 18
I have not sought out advising 11.63% 5

Total 43

# If not at all satisfied (please specify) Date

1 Thus far, only spoke with advisor via email and nothing further. 8/15/2014 5:31 PM

2 Could provide better support and advice on planning completion of program 8/15/2014 3:03 PM

Q6 How satisfied are you with your
interactions with faculty?

Answered: 43 Skipped: 1
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Not at all
satisfied

Slightly
satisfied

Moderately
satisfied

Very Fetiied _
Extremely
satisfied

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Not at all satisfied 0.00%
Slightly satisfied 2.33%
Moderately satisfied 20.93%
Very satisfied 51.16%
Extremely satisfied 25.58%
Total
# If not at all satisfied (please specify)
1 certain professors seem bothered when asked questions outside of class. Their answers are things like "you can

check google for additional information"

Q7 How satisfied are you with the
helpfulness of the Comenius Center staff in
responding to your concerns and
questions?

Answered: 42 Skipped: 2
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90% 100%

22

1"

43

Date

8/2/2014 7:28 PM
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Not at all
satisfied
Slightly
satisfied
Moderately
satisfied
Very Fetiied _
Extremely
satisfied
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Not at all satisfied 0.00% 0
Slightly satisfied 4.76% 2
Moderately satisfied 9.52% 4
Very satisfied 54.76% 23
Extremely satisfied 30.95% 13
Total 42
# If not at all satisfied (please specify) Date
1 Doris is fantastic! 8/15/2014 3:03 PM

Q8 How satisfied are you with the
computing resources such as access to
computers, e-mail, AMOS, Blakboard, and
Internet?

Answered: 43 Skipped: 1
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Not at all
satisfied

Slightly
satisfied

Moderately
satisfied

Very Fetiied _
Extremely
satisfied

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Not at all satisfied 0.00%
Slightly satisfied 4.65%
Moderately satisfied 11.63%
Very satisfied 62.79%
Extremely satisfied 20.93%
Total
# If not at all satisfied (please specify) Date
1 | do not like GMail. 8/13/2014 2:18 PM

Q9 How satisfied are you with the library
resources available to you?

Answered: 41 Skipped: 3
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Not at all
satisfied

Slightly
satisfied

Moderately
satisfied

Very Fetiied _
Extremely
satisfied

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses

Not at all satisfied

Slightly satisfied

Moderately satisfied

Very satisfied

Extremely satisfied

Total

0.00%
0.00%
21.95%
60.98%

17.07%

If not at all satisfied (please specify)

Have not had to use the Library

Q10 Thinking back to your selection of an
MBA, MSHRM, or MHA program in which to
enroll, what were the reasons you decided
to attend Moravian? (Choose all answers
that apply.)

Answered: 42 Skipped: 2
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90% 100%

Date

8/1/2014 7:20 PM

25

41
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Curriculum was
best suited ...

Location

Previous
experience a...

Price

Quality of the
program

Reputation of
the program

Referral by an
alumnus of t...

Referral by a
co-worker

Referral by a
current student

Employee of
Moravian

0%

Answer Choices

Curriculum was best suited to my needs

Location

Previous experience at Moravian

Price

Quality of the program

Reputation of the program

Referral by an alumnus of the program

Referral by a co-worker

Referral by a current student

Employee of Moravian

Total Respondents: 42

Other (please specify)

Not required to complete GMAT.

10% 20% 30% 40%

10/18

50%

60%

70%

80%

90% 100%

Responses

57.14%

78.57%

28.57%

30.95%

40.48%

28.57%

11.90%

7.14%

2.38%

14.29%

Date

8/2/2014 4:53 PM

24

33

12

13

17

12
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Q11 Please reflect on your expectations of
the graduate program when you entered.
How satisfied are you now with the
program given your original expectations?

Answered: 43 Skipped: 1

Not at all
satisfied

Slightly
satisfied

Moderately
satisfied

Very Fetiied _
Extremely
satisfied

0%  10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Not at all satisfied 2.33%
Slightly satisfied 6.98%
Moderately satisfied 30.23%
Very satisfied 48.84%
Extremely satisfied 11.63%

Total

# If not at all satisfied (please specify)

some professors are great, others are not meeting expectations

Q12 Would you recommend your graduate
program to someone else?

Answered: 43 Skipped: 1

11/18

90% 100%

Date

8/2/2014 7:30 PM

13

21

43
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Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes 93.02% 40

No 6.98% 3

Total 43

Q13 Do you have any final comments or
recommendations about your experience as
a graduate business student at Moravian
College?

Answered: 18 Skipped: 26

# Responses Date

1 I love the class discussions and learning from other students and professors who have HR and real world 8/24/2014 7:21 PM
experience.

2 The capstone class/Leading Change needs improvement. | expected to learn a lot more from this class. The 8/24/2014 3:15 PM
class was a lot of work and yet when the class was over | still didn't feel prepared or comfortable leading change.
The majority of the project was spent on planning change. | would have rather helped to implement a change
initiative on campus or in the surrounding community. This would have provided me with hands on experience.
Possibly the capstone class could be broken into a few classes:planning change, implementing change and
reflection. | would also like to see additional leadership class offerings in other subject areas to better prepare
students for leadership roles.

3 My first preference is the Hybrid/Blended course format, but having taken a few courses now | don't think they 8/19/2014 9:35 AM
are best suited for all subjects. Specifically, the Managing Operations and Corporate Finance courses should stay
15 weeks. It's just my opinion that you're giving up some material in the shortened version and the students aren't
benefiting in the long run.

4 The only issues | have had so far would be relevant to the helpfulness of the Comenius office staff in regards to 8/17/2014 1:20 PM
signing up for classes and switching classes. Also, | encountered financial aid concerns and issues when |
started the program that were unnecessary. | feel more information and guidance should have been provided in
regards to my application for financial aid; such as what information was needed and the steps | needed to take.

5 | have not started classes yet, so | can not fully answer this question at this time and as | progress in my 8/15/2014 5:34 PM
graduate studies, | will fully answer this question.

12/18



2013 - 2014 AY Graduate Business Student Survey

- during this fall semester, | am taking two courses, both of which require 2 books that are $300 each (so | am
spending $1,200 on 4 books for one semester!). Are two, very expensive books, required for each class? Seems
a bit outrageous, especially for those that don't get reimbursed. - some classes in MSHRM program seem to
overlap (leadership classes, TM)....would be better time served to allow for more electives so students could take
more classes that are if interest to them

No.
check question #8 for typo for Blackboard. :-)

My experience was great. For the most part, the classes invited very informative discussions by the professors
and my peers alike. JP Orlando's classes were very beneficial in sparking conversations. Although Tom Egan's
classes did not require much conversations, his teaching style was very effective and fair in my opinion. The
program was a very rewarding experience overall.

I'm proud to be a Moravian alumni.

Going back to school when you have a job and you are old is scary. | can say Moravian have made this a smooth
and ejoyable experience. | decided also to take a certificate and | didn't know that | didn't need to wait to finish my
master's in order to take the graduate certificate. | could've worked on both at the same time. But | was offered
the help needed to get me on track.

Aside from individual course suggestions which | have noted along the way, | do not have any particular program
suggestions at this time.

Excellent MBA program so far. Staff have been very helpful.

Only offering certain courses in the summer is inconvenient. It would be nice if they were also available in Fall or
Spring.

The course was the best ever for me. The professors and my advisor were always there for me. This my first time
studying in the USA and I will always recommend this college to other foreign students.

Recommendation - offer more opportunities for students to interact outside of class. e.g. quarterly events.
Recommendation - Monthly newsletter about what is happening in each concentration. Speakers and/or trips
relevant to an MBA student of simply a Comenius sponsored trip to NYC or something. Recommendation -
directory of past and current students of a means to connect with other MBA's that could help us in business as a
resource. | suppose Linkedin does this?

Program is flexible & tailored to your personal needs & professional goals.

Please have more class options available throughout different semesters not just only being offered once
throughout the year.

Q14 Are you a Master of Business
Administration, Master of Science in HR
Management, or Master of Health
Administration student? Or, are you an
advanced professional certificate student?

Answered: 43 Skipped: 1
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8/15/2014 3:07 PM

8/15/2014 11:21 AM

8/15/2014 7:26 AM

8/13/2014 2:22 PM

8/12/2014 10:26 AM

8/6/2014 11:07 AM

8/4/2014 9:06 AM

8/4/2014 8:24 AM

8/2/2014 7:30 PM

8/1/2014 3:47 PM

8/1/2014 12:50 PM

8/1/2014 11:42 AM

8/1/2014 11:01 AM
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MBA

MHA I

MSHRM

Advanced
Professional...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
MBA 69.77%
MHA 4.65%
MSHRM 18.60%
Advanced Professional Certificate 6.98%

Total

Q15 For MBA and MSHRM students, what is
your concentration or track of study?

Answered: 41 Skipped: 3
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100%

30
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Accounting
Business
Analytics
General
Management
Healthcare
Management
HR Leadership -
Human Resource
Management
Self-Designed .
Supply Chain
Management
Workplace
Learning &...
Undecided
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Accounting 0.00%
Business Analytics 19.51%
General Management 24.39%
Healthcare Management 7.32%
HR Leadership 9.76%
Human Resource Management 14.63%
Self-Designed 7.32%
Supply Chain Management 12.20%
Workplace Learning & Performance Management 4.88%
Undecided 0.00%

Total

Q16 In which county do you reside?

Answered: 43 Skipped: 1
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Berks County

Bucks County l

Carbon County

Lehlgh county _

Monroe County

Northampton
County

Warren County,
NJ

Other PA County

Other NJ County I

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Berks County 2.33% 1
Bucks County 4.65% 2
Carbon County 0.00% 0
Lehigh County 51.16% 22
Monroe County 0.00% 0
Northampton County 34.88% 15
Warren County, NJ 4.65% 2
Other PA County 0.00% 0
Other NJ County 2.33% 1

Total 43

Q17 Do you work outside of the Lehigh
Valley (Lehigh and Northampton Counties)?

Answered: 43 Skipped: 1
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No

Yes, in New
Jersey.

Yes, in New
York.

Yes, in
another...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
No 79.07%
Yes, in New Jersey. 6.98%

Yes, in New York. 0.00%
13.95%

Yes, in another Pennsylvania County.

Total
Q18 What is your sex?
Answered: 43 Skipped: 1
Female
Male
Other
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Female 44.19%
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Male 55.81% 24
Other 0.00% 0
Total 43
Q19 What is your current employment
status?
Answered: 43 Skipped: 1
Employed full
time
Employed part
time
Self-employed
Unemployed and
looking for ...
Unemployed and
not presentl...
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Employed full time 86.05% 37
Employed part time 9.30% 4
Self-employed 0.00% 0
Unemployed and looking for a position 2.33% 1
Unemployed and not presently looking for a position 2.33% 1
Total 43
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