MOMENTUM

The flagged student and members of the Student Success Team receive an email when
this flag is raised.

This email is sent when a flag is manually raised by an advisor for a student who
doesn't seem to be responding. A member of the Student Success Team will assist.

Dear [Student First Name],

Please contact your advisor upon receipt of this email, as they have been trying to get in
touch with you.

Your advisor has raised this flag with the following comments:
[Raise Notes]

It's important that you stay in touch with your advisor. This is crucial to staying on track
and obtaining the services you need here on campus.

As always, please don't hesitate to contact us in the Student Success Center at
studentsuccess@moravian.edu for additional guidance or assistance.

Wishing you much success,

The Student Success Team



