
 
How to access Momentum: 
Direct link: https://moravian.starfishsolutions.com/
starfish-ops/ 
Moravian Okta Services: https://moravian.okta.com 
Direct link via Canvas (coming soon!)

Using Momentum as an ADVISOR 
— Respond to flags  

The advisor is the primary responder for flags raised. You will have the best 
knowledge about the student and be the primary person to reach out to 
address raised issues. 
– Comment  

You can add information to a flag. Context you can provide will help in 
resolving the issue. 

– Assign  
Perhaps the secondary advisor or the coach is a better person to talk with 
the student. Perhaps you’ve tried reaching out to the student but need the 
Student Success team to help. You can assign a flag to notify others to assist 
in resolving the issue. 

– Clear 
Whether this was a one-time concern that has been resolved or an ongoing 
issue that we need to monitor, it’s important to clear the flag once we have 
addressed it to the best of our ability. You can both add information to 
provide context and add a personal message to the instructor that first raised 
the flag. 

— Raise flags 
– Attendance concern  

You may be aware of attendance issues that span multiple classes or other 
issues that impact your advisee’s attendance. 

– General Concern  
If you have concerns that need to be raised about your student. A great way 
to alert the Student Success and SHARE teams about issues with your 
student.

Tools available through Momentum 
— Explore a student’s network 

Can see other instructors, advisors, coaches, and 
other support for the students, with the option to 
send a direct message. 

— See student course load and degree progress 
information 
See other courses a student is taking, or has taken 
already. Details available depend on your role 
with the student. 

— Monitor or contribute toward tracking items  
When you raise a flag, you can see when and how 
the issue is addressed. Easier to monitor follow-
through!

Who do I contact if I have questions? 
Send e-mail to 

StudentSuccess@moravian.edu 
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Additional features for advisors: More coming! 
- Referrals: Currently, we have included the option to refer students to the Writing Center and to refer 

students for Honors. Through the year, we will add additional options for referrals. 
- Success Plans (coming soon!):  A great way to set up a checklist of tasks for a student. What does a 

student need to do to prepare for registration? What is the to-do list for a student who will study 
abroad in the spring? We will work over the year to include success plans in your tool chest. 

- Notes (coming soon!): Momentum has a terrific system for keeping personal notes about your 
students or sharing notes with your student’s success network. We are working to develop best-
practice techniques for using this feature. 

The Momentum workflow

Flag raised 
Most often by an 

instructor

Advisor response 
Contact student, work 

to resolve issue

Flag cleared.  
Close the loop.

Support response 
Coach, instructor, secondary 

advisor, etc will contact 
student, work to resolve issue

Assign 
flag

Flag cleared.  
Close the loop.

Student Success and SHARE 
Assess where more significant 

intervention needed. 
Monitor for patterns of 

concerns.

Assign flag or 
raise new flag

Support provided to 
guide interventions


