——

How to access Momentum:

Direct link: https://moravian.starfishsolutions.com/starfish-ops/
Moravian Okta Services: https://moravian.okta.com

Direct link via Canvas (coming soon!)

Tools available through Momentum
— Explore a student’s network

Can see other instructors, advisors, coaches, and other q

support for the students, with the option to send a direct
message.

— See student course load and degree progress information
See other courses a student is taking, or has taken already.

Details available depend on your role with the student. h

— Monitor or contribute toward tracking items
When you raise a flag, you can see when and how the issue
is addressed. Easier to monitor follow-through!

Who do | contact if | have questions?
Send e-mail
StudentSuccess@moravian.edu

Using Momentum as an INSTRUCTOR

— Complete progress survey (2x/semester)
— Raise flags

= Attendance concern
Has a student’s absences caused you to be concerned about
their success in your class? The threshold for raising this flag

depends on your own pedagogy and attendance policy.

— Missing/Late Assignments
Most critical if you are seeing a pattern of missing work, a
missed major assignment, or other reasons to be concerned
about the missing work. Could also indicate poor performance.

In Danger of Failing
A more critical flag asking for immediate intervention

Behavioral concern
When the student’s behavior (in or out of class) is proving
disruptive to the student’s or to other students’ learning

General Concern
If you're concern does not seem to fit in any of the other
categories
~ Kudos
Positive encouragement contributes to student success.
Particularly helpful when a student has shown improvement.
Monitor raised flags
Absences due to illness/injury and other alerts about students in
your class will be shared through Momentum. You will get an e-
mail notification in such an event (remember you can customize
how you receive alters), but you can also monitor updates in
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Questions about Momentum and early alerts

— Will we be taking attendance in Momentum?
Not right now. We are experimenting with different solutions to tracking attendance, so we ask all faculty to continue using Roll Call
in Canvas to take attendance for Fall 2017.

— Why is there an attendance flag if I'm taking attendance?
We will be tracking attendance to confirm class attendance, identify the last day that a student has attended class, and to have a
record of attendance when SHARE is assessing intervention need. However, the instructor can best alert us to when attendance is
impacting student success in a class.

— Why can’t I just send an e-mail like I used to?
If you have concerns about a student, you can still send e-mail to StudentSuccess@moravian.edu. We will then add a flag to the
system for you. Using the Momentum to track responses is important to ensure that (a) we close the loop on concerns that have been
raised and (b) we can identify places where we need to improve our campus structures.

— Who can I talk to if I have feedback or suggestions about Momentum?
Feel free to e-mail hartshornk@moravian.edu or studentsuccess@moravian.edu.

— Where can I find more information about Momentum?
The student success page (https://www.moravian.edu/provost/student-success) will have links to information for using Momentum
and new features that have been added to help us respond to students. We hope to have it up and running by the first week of
classes.

New features in development!
Success Plans and Notes are not yet implemented at Moravian, but listen
for new updates. We hope to roll out both features during the coming
year.
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