
Department of Public Welfare (Child Abuse and FBI) 

717-783-6211  or toll free  877-371-5422 

Phone  hours: 

8:30 – 11:00 / 1:00 to 4:00 Monday, Wednesday, Friday 

1:00 to 4:00 p.m.    Tuesday, Thursday 

 

Follow prompts (must wait till message is complete) 

Option #4 - Duplicate FBI / Child Abuse 

Option #1 – Duplicate FBI    
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