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Introduction: “This past quarter has certainly been a busy one. We were able to 
complete many projects over the summer, perform maintenance on our existing facilities and 
clean and prepare our facilities for the new 2019-2020 academic year.  A huge thank you to 
everyone! It was a job well done.”                                                                                                              
– Yasmin Bugaighis, Director of Facilities Management, Planning and Construction   

 

Updates - Planning: 
• Planning for the HUB expansion and renovation has begun.  
  The intent is to improve our Student Centre and enhance  
  the services and experiences it provides. Stay tuned. And  
  although this will not immediately impact the campus or  
  FMPC, some of you may become involved in the  
  planning process. 
 

• Space Audits are underway. These are being performed by  
  our own staff and this will be a continuous process. The  
  outcome will be that we will have a document that shows us  
  how we are using all of our spaces on campus so we can  
  better use our existing space as well as plan for the spaces  
  we need. 
 

• A Facilities Condition Survey (FCA) is underway.                           
  FMPC engaged Entech Engineering out of Reading, PA to  
  assess all of our existing facilities, both indoor and outdoor  
  (athletic fields). We expect to receive the first draft of the  
  report in October. The report will identify, prioritize and  
  estimate areas and projects that we will need to address. 
 

• We are working with Development to obtain a        
   grant to renovate the Borhek Chapel storm windows.  
• The FMPC website has received a facelift and is now aligned  
  with the College’s Departmental sites. We plan on adding  
  much more as time goes on but it has the essential and  
  necessary information. Check it out! Moravian.edu/FMPC 
 
 

New Hires 
WELCOME TO THE TEAM  

Dean Rohrbach 
Operations Technician -  
Electrical 

 

 

 

 

SUGGESTIONS   

If anyone has a suggestion 
for a feature, or something 
they think would be of 
interest to others on the 
FMPC team, please 
contact Jamie Breidinger 
with your ideas and 
suggestions. 
breidingerj@moravian.edu  

 

 

FMPC NEWS 
 
 

Fall | October | 2019  
 

mailto:breidingerj@moravian.edu
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Project Management: 
• Locker Rooms – Project encountered a slight delay with the new concrete floor slab having  
   a higher moisture content than acceptable by the flooring manufacturer.  A new flooring  
   system is being installed to accept the flooring.  Project completion is tentative for             
   mid-October. 
• Breidegam Field House – Flooring replacement and striping are complete.  New ride-on  
   cleaners are here.  
• Parking Lot X Expansion was priced, and we will construct the lot next Spring 2020.              
• HUB Student Affairs – Project is complete! Go check it out! 
• SMRC Fitout – Project is complete and new cohorts of Occupational Therapy and Speech          
   Language Pathology are using the spaces. 
• Root Cellar at The Hill will become home to the Dance programme, planning begun,  
   stay tuned. 
• 1301 Main will be home to the Teaching and Learning Centre (TLC) stay tuned. 
• Jo Smith HVAC units to be replaced over Winter Break. 
• We are working with Entech Engineering on design for an upgraded HVAC system at       
   Hurd Campus.  The goal is to complete the majority of the work in Summer 2020. 
 

Operations and Maintenance:  
Our technicians continue to be very busy responding to numerous service requests, 

completing over 700 schooldude requests since the start of the fall semester.                     

In addition, they are currently preparing the campus buildings for the colder weather and 

getting ready to install the festive holiday decorations campus wide.   

Coming up on Friday, November 29th is our every-three-year high voltage preventative 

maintenance.  While a contractor takes care of much of the work, many of our technicians 

will be onsite that day to ensure the generators are working during the power shutdown, 

and that the HVAC systems are working properly once the power is restored to the buildings. 

 

           - Employee Successes - 
 

 

 

 

Shout out to our Associate Director of                       
Planning & Facilities Services, Chad Royer,                  

who received his APPA Certificate in                       
Utilities and Energy during his week training in 

Nashville, Tennessee. 
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Grounds & Delivery Services: 
Make sure you see the new stone wall down on the Hurd Campus that our Grounds team 
created. It adds an aesthetic touch to the campus and prevents trucks from ruining our 
lawns. The Grounds team has also initiated a programme of growing some of our own 
landscape ground cover and plantings in a hoophouse that is currently in construction on 
the Facilities yard. Our Deliveries and events team continue to ensure that all events and 
moves are occurring in time to ensure success. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
General Services: 
Our Transportation team has ensured that our shuttle service has seamlessly absorbed the 
Lot X stop into our shuttle loop, this sounds easy but actually took considerable planning.  
Thank you to our drivers for all their suggestions to ensure we had a successful outcome. 
Our Custodial team has continued to ensure our buildings are spic and span. This is an often 
overlooked, yet critical piece in our ‘curb appeal’ and ensures we attract and retain students. 
For an example of the impact custodial has on our student body, please read the attached 
‘letter from a student’ regarding Terry Newhard. 
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“It looks like you are waiting for an Angel.” That’s what a Colonial 
Hall staff member said when she entered the lower lounge of 
Colonial Hall. 
 
It was 8:45 a.m. June 12. The custodial staff patiently waited to 
surprise our dear friend and colleague, Terry, with the honor of 
receiving the Louis J. Mirra Award. This award was established in 
1995 to recognize an outstanding member of the Facilities 
Services/Campus Safety Support Staff – and an outstanding member she was. What the Colonial Hall 
staff member didn’t know at the time was that the custodial staff was waiting for Terry to arrive that 
very morning and that they were speaking highly of Terry, with someone calling her an Angel. When 
meeting with members of Terry’s family after her death they were asked, “What is one word that you 
would use to describe Terry?”  One person immediately said she was an Angel. 
 
Terry was an Angel to so many. She was a giving and caring person, and the students Terry cleaned 
for knew this as well as anyone. In her gift to serve, Terry befriended many students during her 16-
year career working at Moravian College. Amber Emerson, a student Terry cleaned for and befriended 
said, “… [Terry] would’ve heard me sing a ton when she’d be cleaning our suite... and we shared jazz 
albums over the years and she’d come to my concerts… I sang [Amazing Grace] over the phone for 
her. I wanted to in person but it was too late.” We have included Amber’s written reflection about the 
impact Terry had on her over the years.  
 
Terry absolutely loved her work, but more importantly she loved her students. Terry’s work ethic, care 
and love for her students can be put in perspective in this way: While Terry was dealing with her last 
battle with cancer, and while she was receiving her chemotherapy treatments on Mondays, which 
made her ill on Thursdays and Fridays, she asked her doctors if she could have her treatments on 
Wednesdays so that she could deal with the illness on Saturdays and Sundays. This way Terry would 
not miss work and she would be there for her students.  
 
Even though Terry died before this year’s colloquium she was there with us in Spirit. During this 
year’s colloquium there was a resounding theme asking everyone to be the best we can be and to 
serve our students with care and kindness. Terry was a phenomenal representative of this spirit.  
 

It is an honor to present to you the 2019 recipient of the Louis J. Mirra Award … 
Terry Newhard 

- Written by Mark Newman 

Employee Remembrance  
Terry Newhard  

December 31, 1953 – July 15, 2019 
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If anyone has an idea for improving the way we deliver services to the College, or ideas for cost savings, please submit your 
idea to Jamie Breidinger. Remember, there are 54 of us on this team, and we are all over campus, if you see anything that 
needs fixing/addressing or some attention, please call in or submit a work order. It is better if we see it and address it before 
anyone else does.  

ADMINISTRATIVE                                        

Yasmin Bugaighis - Director of Facilities Management, Planning & Construction            
Chad Royer  - Associate Director, Planning & Facilities Services                                                 
Amber Donato - Associate Director, Planning and Project Management                                  
Harold Anderson, Jr. - Assistant Director, Plant Services                                                      
Randy Haffling - General Services Manager                                                                                   
Dean Molitoris - Assistant Director Operations                                                                                  
Regina Gower - Administrative Services Manager                                                                                 
Jamie Breidinger - Administrative Specialist       
 

    
OPERATIONS TECHNICIANS                               
MECHANICAL 
Chris Dutter  
Brian R. Luckey  
Michael D. O'Hare  
Rodney M. Strohl  
Jeff Hinchman 
* Dean  Rohrbach 
 
OPERATIONS TECHNICIANS STRUCTURAL 
Mike Downey  
Scott Fehnel 
David M. Girardi  
Kevin L. Haas  
Robert J. Volk, Jr. 
 
GENERAL SERVICES TECHNICIANS - 
GROUNDS         
Daniel J. Burke                                                         
Walter D. Fries, II    
H. Benjamin Jacoby, III     
Brad Morris      
Dale Tshudy     
       
GENERAL SERVICES - TECHNICIAN - 
DELIVERY / EVENTS 
Keith K. Freeland  
Jacob Ortiz  
   
GENERAL SERVICES    
TECHNICIAN- RECYCLING    
Brian W. Smith  
 
 
 
* New Employees  
      
    
 
 
 
 

 
BUS DRIVERS       
Shawn C. Hinkel       
Sue E. Larrison      
Patricia Stank      
Willis A. Leidich, Jr.    
       
P.T. BUS DRIVERS     
Michael J. Kopach     
Patrick Wells  
Ken Nichol 
 
CUSTODIANS  
Mark W. Newman - Plant Services Supervisor 
Brian K. Althouse - Bldg. Serv. Tech.- PPHAC & Hall of Science, Steel F.  
Juan Gonzalez - Bldg. Serv. Tech. HUB, Johns Hall, Bried F.H., Comen,Reeves 

Carol A. Eck 
Julie Feliciano 
Robin L. Foulk 
Kay A. Frace 
Aurora Gonzalez  
Diane M. Rodriguez  
June M. Rowe  
Susan E. Sennetti 
Roberta J. Bader 
Stephen J. Barron  
Amy Raso  
Tara Santiago 
Kimberly Satow   
 
SOUTH CAMPUS     
Angel Gonzalez - Bldg. Services Technician - S. Campus  
Helen M. Curzi      
Virginia M. Gangi - The HILL    
Jennifer McCandless-Stout
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For Terry… 
 
I think it started with music. Or Jesus.                                  
Or both. I guess both.   
  
Terry cleaned our dorm suites. I believe we met 
during my sophomore year after I had moved into 
the HILL on South Campus. Terry seemed fairly 
reserved… but no matter how quiet she may have 
been on the days where she would come and clean 
our suite, she had an undeniable warmth and 

kindness that permeated the room.  I wanted to be around her.  I was drawn to the common room 
while she cleaned because I wanted to talk to her and get to know her… if she’d let me.   
 

Like I said, I don’t remember what came first – music or faith.  But regardless of order, Terry 
and I shared two main things.  Anyone who knows me even a little knows I sing.  A lot.  And if you’ve 
ever visited my college suite or my (now) apartment, you know this is a common occurrence and 
something that is not easily dissuaded.  Whether I was singing musical theatre off the cuff or playing 
one of my many jazz records, Terry was around enough to hear it.  One day she mentioned 
it.  Something about how she loved this music… I believe it was a Sarah Vaughan record or perhaps 
Nancy Wilson?  Needless to say, I was so excited to have something in common because, like I said, 
I loved talking to this woman.  She always brightened my mood.  Terry and I continued to talk on and 
off about jazz records over the next couple weeks and one day I remember saying, “Well then you 
need listen to this record!”  

 

For a few weeks, I’d shove a small stack of CDs at her and say, “Borrow these and tell me what 
you think next week!”  I loved having someone to share my passion with.  Someone who appreciated 
the music and someone I could ramble on and on to…  That’s the thing about Terry – she 
truly listened.  And that’s not always easy to find in a person.  I always felt and knew I was heard and 
that my words mattered to her.  I hope she felt the same way about me… but the point is, I will 
always look to her example in this light.  I want to become the person she was in so many ways – 
listening being just one of them! 

 

Jazz records weren’t the only way Terry and I shared music.  Terry and her partner, Ron, came 
to hear me perform multiple times.  Seeing them after a jazz concert or my senior recital was so 
special.  It may not seem like a huge deal to come see a friend perform… after all, you may only see 
them for a couple minutes between sets or after the show that evening.  But I can tell you, 100%, that 
it does matter. It’s an honor to share something I love with people love.  Terry gave me that gift.   

 

The music aspect of our friendship will reappear in this story… but it’s time to mention faith.  
 

One day I was headed back to my suite after classes.  I saw Terry in the hallway and casually 
asked how she was.  I don’t remember exactly how she answered, but I imagine it was something 
along the lines of “pretty good.”  Nothing strange; nothing dramatic.  But at some point as the casual 
talk continued, she shared that she had had a doctor’s appointment.  Cancer had been found in her 
body.  It turns out this wasn’t your average “pretty good” day.  She talked.  I listened.  Asked a few 

Please read this reflection 
from one of our students 

about Terry Newhard. It 
says a lot about the 

impact people have on 
each other regardless                    

of role. 
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questions.  And then asked another, “Would it be okay if I prayed for you… right here?  It’s okay if 
not.”  But she said yes.  So we did. Right by the cleaning supplies closet in our dorm hallway—a few 
students passing by.  God met us right there.  We talked to Him and Terry cried and I just kept 
thinking…  This woman is amazing.  This isn’t okay, God.    

 

After that day, faith had integrated our friendship.  We shared a common taste in music and 
now we shared a common hope.  Conversations about growing up, church, and just life really began 
to naturally happen… We talked about our experiences and how Jesus laced into them.  We also 
talked about little things… perhaps trivial things.  But each conversation meant the world to me.  We 
shared books… Ann Voskamp’s 1000 Gifts and The Broken Way being two of them.  When I look back 
and see the journey from my sophomore year to my senior year, I see that Terry was one of the most 
precious friendships I ever formed in college.  She mattered and matters to me immensely.  And she 
impacted me in a way I’ll never be able to adequately explain. 
  

Fast forward to now.  October 2nd, 2019.  I’m sitting in a coffee shop in Washington Heights, 
New York City… miles and months away from those dorm building conversations.  Terry passed away 
a few months ago, and I’m finally getting down to writing this.  It’s been on my to-do list… the “want 
to” to-do list.  The “this matters to me and WILL happen” to-do list.  I think I put it off so long 
because I knew I wanted to do this story justice.  I wanted these words to be perfectly crafted so that 
Terry could be honored the way she deserves to be honored.  But… my words are still simply a 
rambling journal entry made official by a “Word Document” title.  

 

I graduated in May 2018.  I was planning on seeing Terry that day.  I had a note for her – a 
thank you for the way she had invested in me the last three years.  I thought she was better … that 
the cancer was gone.  It wasn’t a worry in my mind.  By some change of plans, Terry had to work at a 
different campus location that day and I never gave her the note.  I still have it… my messy 
handwriting and heartfelt sappiness sealed in a small, pink envelope.  But I’d see her again.  I wasn’t 
fazed.   

Life happens as it does after graduation.  I was blessed to be busy with music and theatre and 
side jobs and Pennsylvania and New York City and a myriad of other life steps, challenges, and gifts.  I 
thought of Terry a few times, wanting to call and say hi.  But it kept getting pushed to the bottom of 
the list and never happened. 

 

One afternoon after an early morning of auditions, I was sitting at my desk before work.  I got 
a call from a number I didn’t recognize, but (in true actor-hoping-for-a-casting-phone-call fashion) I 
answered it.  “Hi, it’s Ron.  I don’t know if you’ll remember me, but…”  Ron explained who he 
was.  The phone call was such a surprise.  I was confused at first.  But then he mentioned Terry and 
school, and I was flooded with recollection.  “Oh YES!  Hello, how are you?”  Suddenly, his voice 
wasn’t steady.  He was trying to get words out, and my heart sank.  Terry didn’t have long.  She was 
in hospice.  And… and what?   

  

And she just really wanted to hear me sing … and hear me sing Amazing Grace.   
  

At this point, I’m crying.  Terry wasn’t awake at the time, so I thanked him for the call and 
asked him to please call back as soon as she was conscious.  I pushed aside all other tasks at the 
moment.  I pulled up every verse of Amazing Grace on google and began to sing… to practice for 
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Terry.  The call happened and she was awake.  And I got to hear her speak to me… to tell me how 
much she wanted to hear my “angel voice” one more time.  In a messy manner, I got some words 
out, expressing how much she meant to me and how glad I was that she called.  And then I held the 
phone away a few inches and sang Amazing Grace.  That very morning, I had had a big audition.  But 
as I opened my mouth to sing over the phone to Terry, I remember thinking so clearly, “This is the 
most important singing I have to do.  This is infinitely more meaningful and special to me than any 
other singing opportunity I could possibly have today.” 

  

So I sang.  A little shaky at times because … Well, I hadn’t fully processed everything.  The 
song finished.  We talked a little more.  Said goodbye for now… as I was hoping to be able to see her 
in person if possible.  In the end, I didn’t get to before she passed away.  Ron called me the day 
after.  I was nannying when I got the news and had to go right back to reading a Winnie the Pooh 
story as if nothing horrible had just happened.  But I fell apart that night, overwhelmed by the 
tragedy and the beauty of it all.  The tragedy being her illness and death.  The beauty being that God 
allowed me to talk to her one last time.  … Apparently phone numbers had been lost, messages had 
been missed, and yet somehow… we were eventually reconnected just in time.   

  

I write all this not for condolences or sympathy, but rather because Terry’s story matters.  She 
impacted me in such a beautiful and powerful way.  Maybe those are cliché adjectives when someone 
passes away, but they are accurate here.  I can only imagine the impact she had on her family, close 
friends, and coworkers. She was kind and strong and generous and brave… and a plethora of other 
descriptors.   

 

A couple days after she passed, I was listening to a playlist.  JJ Heller’s Paving the 
Runway began…  maybe I’m just romanticizing music or imagining up messages.  But it felt like 
something Terry would say to me.  The lyric embodied so much of how she treated me and 
encouraged me over the years.  I am ever grateful for the way she cared for me, and I pray that I 
continue to learn from her example for years to come…  

  
Go after your dreams, as crazy as they may seem 

Go chase all the stars in the sky 
Baby, I'll be paving the runway 

'Cause I know that one day you're gonna fly 
Darling, stand on my shoulders 

Up where it's carefree, simple and good 
Baby, soon you'll be older 

You will reach higher than I ever could 
If ever your wings, are tired and broken things 

Can't see through the tears in your eyes 
Baby, I'll be paving the runway 

'Cause I know that one day you're gonna fly. 
 

Thank you, Terry. 
 

Written by Amber Emerson – Moravian Alumni  
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