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Description of Project: 
As an English Major with a writing arts certification emphasis, Christopher has developed an 
interest in the ways in which social policy is discussed in public spaces, the oftentimes clashing 
ideologies at play in that discourse, and the policy decisions made in part as a result of those 
discussions. This interest has led him to the various healthcare debates in America during the 
20th century. These include healthcare proposals that were considered as a part of Franklin 
Roosevelt’s New Deal, Lyndon Johnson’s passage of Medicare and Medicaid, and Bill Clinton’s 
failed attempt at healthcare reform in 1993. Today, this debate has moved from the traditional 
media spaces of radio, newspapers, and television, to the public forum of the internet. As such, 
Christopher’s SOAR project will focus on the types of arguments presented by those on the 
political right on the Internet. 
  
Christopher hypothesizes that patterns of arguments made by individuals with a common 
ideology can reveal the underlying motivations that those individuals act in response to. For 
example, Christopher questions whether arguments against socialized medicine also feature 
common concerns for diminished autonomy or inaccessibility to healthcare providers. If so, 
then, the gridlock that has been endemic to healthcare debates in the United States could be a 
result of a failure to communicate policy effectively to the public at large.   
  
Christopher’s project would involve gathering qualitative data in the form of posts and comments 
about healthcare on the website Reddit.com – an online forum that is divided into themed 
communities referred to as subreddits. Some of these subreddits are constructed around 
political ideologies, such as r/Conservative or r/Libertarian, while others form around support of 
prominent individuals like r/TheDonald where users discuss and show support for President 
Donald Trump. What makes Reddit unique among forums, and well-suited for this type of 
research, is its voting system where users can support or hinder the visibility of a post or 
comment by voting for or against it. The result is that the community engages in discourse 
through traditional means such as writing comments, but they also promote communicative acts 
they approve of in some way. 
  
This project will use the research methods of phenomenography and critical discourse analysis 
to come to a determination about the rhetorics used within these communities. 
Phenomenography attempts to understand the ways that individuals within different groups vary 
their interpretations of natural phenomena and social constructs such as power and hierarchy 
(Marton 32-33). These groups can be based around age, culture, social class, and/or ideology. 
However, critical discourse analysis is primarily interested in the manifestations of power in 
communicative acts through those acts’ stylistic features, methods of practice, and attempts to 
form hegemony (Blommaert and Bulcaen 448-449). This SOAR project will examine how these 
online discourse communities interpret the social phenomena behind healthcare policy and the 
ways they attempt to gain and maintain power through supporting and detracting from particular 
policies. 



  
By researching these patterns of communication, Christopher will develop a grounded theory by 
grouping common rhetorical actions into categories through a process known as coding. In this 
context, coding, as defined by Todd Migliaccio and Dan Melzer, “is about developing conceptual 
categories to summarize, synthesize, and sort the observations that derive from the data” (83). 
These observations would then form the evidence that supports the theory that Christopher 
would develop. 
 
As Christopher engages with this project under my mentorship, I will use our study and 
application of phenomenography and critical discourse analysis in the digital space of Reddit to 
re-envision the Social Media Discourse Analysis unit in English 218: Digital Rhetoric and 
Writing. I previously used a now-defunct application called Storify for that unit, asking students 
to collect tweets and analyze the ideologies emerging in the Twitter feed of a business, 
organization, or public figure based on patterns emerging in the rhetorical devices used in those 
tweets. This project will allow me to study the effects of moving this practice to Atlas.ti coding 
software and expanding the popular digital discursive spaces open to rhetorical analyses, 
allowing me to make informed choices regarding how to proceed with the curricular change in 
that course prior to teaching it again during the Fall 2019 semester.  
  
 
Roles and Responsibilities of Faculty and Student Presented as Timetable 
Goals  Division of Responsibility Date of completion 

Literature Review Christopher in consultation 
with Dr. Fodrey 

May 20, 2019 

Finalized Research Design Christopher in consultation 
with Dr. Fodrey 

June 3, 2019 

Data Collection Christopher June 10, 2019 

Code Development Christopher June 17, 2019 

Data Analysis and Outlining 
of Article 

Christopher in consultation 
with Dr. Fodrey 

June 24, 2019 

Drafting of Article Christopher in consultation 
with Dr. Fodrey 

July 8, 2019 

Final revisions of complete 
Article 

Christopher in consultation 
with Dr. Fodrey 

July 15, 2019 

  
  



 
Discipline Appropriate Research: 
This project builds upon Christopher’s prior research conducted in English 296: Introduction to 
Writing Arts and English 316: Rhetorics of Everyday Life. In those classes, he applied 
contemporary rhetorical theories to alt-right and conservative discourse communities to 
understand some of the methods they used to promote false claims, dehumanize 
undocumented immigrants, and hyperbolize political figures. Christopher must further his 
understanding of rhetorical theory, qualitative data analysis, critical discourse analysis, and 
phenomenography to satisfactorily complete this SOAR project. 
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Contributions to the Community: 
The goal of this project is to develop a grounded theory regarding the ways healthcare is 
discussed in the United States. As such, Christopher wishes to contribute to the academic 
community by presenting his findings in a peer-reviewed journal such as Written 
Communication, Present Tense, or Technoculture. Christopher plans to develop a 
comprehensive article that can be easily revised to meet the criteria of various journals on the 
subjects of rhetoric and communications. 
  
  



 
SOAR Summer Project Statement of Purpose 
  
Title of Project: The Rhetorics of Healthcare on Reddit: A Critical Discourse Analysis of 
Conservative Discourse Communities 
  
Student Researcher: Christopher Luis Shosted, English Major, Expected Graduation Date: 
May 2020. 
  
Faculty Mentor: Dr. Crystal N. Fodrey 
  
On-Campus Housing: No 
  
Discussion of Rationale: 
When I transferred to Moravian last semester, I had little knowledge of rhetoric or writing 
studies. But two of my first classes at this college were Rhetorics of Everyday Life and 
Introduction to Writing Arts taught by Dr. Fodrey and Professor Mikovits respectively. It was in 
those classes that I understood how I wanted to apply my education in English: to understand 
the ways in which people write and communicate. It was also while I was in those classes that I 
started to understand the ways in which rhetoric influences social progress. My final paper for 
Rhetorics of Everyday Life examined the website PragerU.org through a lens based on 
contemporary rhetorical theories of genre. In it, I argued that despite the website’s branding as 
an alternative online university, it is more akin to the types of rhetoric produced by outwardly 
conservative and alt-right rhetors. I also determined that what made PragerU effective was its 
adoption of superficial features of academic discourse in the form of jargon and branding.  
 
For this SOAR project, I wanted to continue the lines of inquiry I developed last semester, but to 
also gain a greater understanding of the means through which politics are understood and 
discussed in the age of the internet. Healthcare is an issue of personal importance to me as 
well. I continue to personally know many in this country who struggle to gain and maintain 
access to critical medications and treatments. I drive by signs tied to street lights on my 
commute to college that advertise the purchase of diabetic test strips and wonder whether my 
own diabetic relatives will one day have to resort to gray-market trades as well. I see SOAR as 
an opportunity for me to apply the skills I have gained at Moravian College to improve our 
country. 
 
Expected Outcomes: 
The internet continues to morph the ways we communicate and seems to flout the conventional 
wisdom, but it is not chaotic. My past research into PragerU demonstrated that the website’s 
falsehoods were not accidental, rather, they served a rhetorical purpose in reaffirming their 
primary audience’s ideologies. I theorize that the false claims that promulgate through these 
discourse communities are also in service to some rhetorical end. In a time where presidential 
communiqués are delivered through Twitter and grassroots campaigns live and die by the 
virality of their hashtags, an understanding of the methodologies endemic to this online 
environment are critical. I wish for the results of this SOAR project to improve the ways we 
discuss healthcare and other forms of social progress, as well as to demonstrate that 
controversy is not the sole determining factor for contemporary rhetorical effectiveness. 
SOAR Summer Project Expense Proposal 
  
Project Title 



The Rhetorics of Healthcare on Reddit: A Critical Discourse Analysis of Conservative Discourse 
Communities 
  
Faculty Mentor 
Dr. Crystal N. Fodrey 
  
Student 
Christopher Luis Shosted 
  
Itemized List of Expenses    
Student License for ATLAS.ti:                                                                            $99.00 
 
Justification of Expenses 
ATLAS.ti is a qualitative data analysis software that allows for a systematic interpretation of 
large quantities of data. For this project, I plan to use ATLAS.ti to catalogue the data from 
Reddit and analyze patterns of communication to form a theory regarding healthcare 
discussions in the United States.  
  
  
  
  
 


